Agency: American Red Cross, Central SC Chapter, Aiken Area

2025 Year End Program Review-Logic Model

Program: Disaster Relief Program
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Short
Term/Intermediate

Program
Outcomes

Accomplishments

24 hour/day
coverage
Notification by
emergency
officials

Direct Service
resources (Client
Assistance
Cards)
Trained
volunteers
Evaluations
Tools

Donors

Identify clients with

disaster needs.

Respond on
24-hour/day basis.
Assess clients’
immediate disaster-

caused needs.
Provide comfort and
hygiene items to
disaster clients.

Meet with clients and
provide assistance
based on verified
needs.

Facilitate clients'
transition to recovery
services.

186 clients were
assisted

with immediate
emergency

needs following a
disaster.

Clients' immediate
disaster-
caused needs are metin

accordance with Red
Cross
standards and guidelines.

Immediate needs for food, clothing, shelter, replacement

medications, and emotional support were met for 186 clients

impacted by 74 incidents and 58 cases.

Partner agencies
Trained volunteer

Assess the recovery
and referral needs

On average, 3
referrals per

Disaster clients have
increased knowledge of

We continue to work with our various community partners to
provide referrals for additional assistance, including 50 Aiken

Provide training
opportunities for
existing volunteers
Promote volunteers
to leadership
positions

tools they need to
best serve disaster
clients in need.

and response activities.

caseworkers of clients. Provide household will be community resources County Fire Departments.
clients with provided. and receive referrals to
community referrals assist in their recovery.
and resource guide
to
navigate recovery.
Volunteers Recruit and train We will train and Disaster volunteers are 33 trained disaster volunteers.
Staff to mentor new volunteers support volunteers trained and engaged in
and train with the preparedness
volunteers




Provide drills to
enhance readiness

for
response.




